H - 2503
leJstn Seu"e,é
O/LC%? of e S{(f;«f:(}a,y

Federal (omonun, pades; o
o5 s Shreeds i Commissin

[/[/ J%/f?ﬁaém 4.0 ﬂ(ﬁ’?ﬁ’%

el (G Hocked e 02275

E/eper@rmance Shoad )b, T80 Call Cerder
TSK

my Job 73 C}'[Jﬂ(’, € ien be#e,r,/’ ,’Z g"(ﬂ‘J/SCZroub(P

The Serttiet ane pPriductds ave pe
a}oé gc?é'j 'y
my Jeb ss /mpafmvl Very + mpordant-Lor Se ;;{0 'chl&jf (ﬂﬁi

s s Lecdy o mumey do 2y gy bl o+
(2/50 A-ene,ﬁt% e (oommu n;zgé‘%f’m”‘fﬁb;jaﬁf;ﬁgy ?i’?l ‘i'
f-mb s

Jobs 1p Hhes arta C“’C’ L Z Aol ﬁ,ﬂ%; @/w%a/
g

jgsf' Fve nrfa Olue ﬂ/%
, - /_S f/fd/ﬂ/ﬂ‘é’(/ in"Jz?bs /cicd/eme a
beé’a,aff fﬁd aréa’ " a Job Do st Lo Wcz-mgl

F oouenr
ood T00 i&; . ?e odecowal ONC fisk &
T //fi’f Mo c C/V‘( A/&lﬂfS a tw{/omf&;{/

&

strie froms o /grg 7 fs .
Ke //ze F7E fut /u/a

/)[)c‘ot/{mf W, ém tuew[
{ regda o) ol

| # (/ﬂ mlf :?M e i [()V’Mf

¢ fer e wplegs @ o whion @m
.Mfle 7z L c/m/ﬁ [ Lot
771[1,,“-- Dovia Id G. &""I/ 1 #59

/SH0 N- Y€
———— Pratells, T0. 8320

M\\\



- b A

"‘vm.ﬂ."dtb’f.‘::w,\ _':‘."""“_‘ o A \
Pl Uy 8 b e fED

MAY & 2 2003

P A -

April, &F 8003

Commissicals  Seccexar

Of¥ie ofF ¥ae  Seceel Cucd

Feckoc e\ (omaraamei s Yens (C)(\\(Y\—“ 13N
MMS 1Y alrep) |, 3W

PN r\E)\rOn D.C. 2ossH

ReF.  C6 Docked Ne. 03218

ot S

Rutes - and - Regeiedions 1“\9\@“\8"3"‘% Yhe TTe\epwene (onsunae e

Prodeckon B of @ad)

My nome i3 Guerdoldn Tundlo Gndh T ok n kg
PaceYeldo  Fdane. X am

N
EAY

TR \-prz(?ormar\c,q, ush  onder \oxe e Yeck
Ladee “‘\)\"“é o AL pRone e\eS
e YO v o ofF N\Q

a¥ewok O \© ceh o\ %Q, {Y\r«v\\é
sevm e oo} Bade as X

be \ouh B angy FeAlow
AN O FANNLLD WA M € contm
Canr(e r\% = Ve Vos g'\) m(:\r\kg
Qe i~ W wde *"\Q\Q\‘&\\G:\X Cae Gk

6% insyall = W MaY
\ag Q‘J\{D\\“’\% PEOA ofF  Y\wase
Tae,  COMP am&«s po s T Ado-noet -celd

tinel  F 0 s ™
so% 1+ @n C“"\k,;\

oLy

. 20 S OO Yoo
FH\Q. (eas

{e L'{S\ S ¥ ;}) "35 Aoy (\((’_',j)

TGO, A n Yo T Mol cond R
{

Ao "{(f/f = /{,ﬁi(,’?

(‘;u‘ QJ\CI o o~ “Tex :\fﬁ-&\
C\ V557 W Q YA {-\r LD
P cedeho . D 3309

(eprese e O 5“\7\5 ‘2“()\3 a0
Clnceminenh OB\ e Vons  anch
Yelgrarkoders aee v Wae
o) WVoy Mais techasoy W od
2N Q\(‘suég-ﬂs Crirmg {D_Q,o{))\i D"utppc)r;o(\(‘&

\A(\?C)r(b\j‘. L O L)

of

CC)UK_Q ('_L" r\cd e lyore .

oned Qo-Ren -Gk Re.cé;:‘a}(%
peophy  NO Ve MReplopmment Lre
L Usys

T OoR ¥
Nar)  Mae o r\('gr\r\%3 Nl

[

Mase poopls  weuld
KO Seu\d

ULV T = ney o
Ca, “\O‘E”'\QF\C\_L

‘\’\’\‘”:3 %’(}{‘3‘\ .




[ & vtk
d e SN EXI AR VR
el ;f:??’é?#?%;e.y}i:s}

G o

MAY 9 2003

Conmigsion s Dectetar) t-88-Q3
OFCile O, ting DRCrt™
TeAroX Commumiationrs ommisaens
LUsS NMax- Sw
WeARNaTon DA 2055 .
ca Poched H#o02-27%

& \3&’1). w%m VOB \%QSLT‘QXQQVQWW\QJL USH &r\f? acakllo
WOcs S Ovwn G Sufedh 62 Wahs..
© Dugel e odwumet A0\ Lenchame Gm

Mokene Tram Betdes D0%eo RueRle.
» W ' _ |
A Yol 0 D2 A Decgenyisen v SYWG Yima,,
5;\?0 oD e ef the \test coond 1 04 ooy o
Ko Shapl, end Grapck CRQo onems v&pwftm v Ww ﬂ‘f@
Q;\O\[\E;:}Q \}\\6\5(-52(_% \\M\&_®\k\'\'\&, @2\.\(‘,\9‘)\_% Oig “P(‘OO)\M(:\‘ WL %ef\“m
- WA ang Exellondk. D N \oewn {
o ; \%XS\D 3 3&;" %&tv‘%&m oh M\mﬂm/\r\, o Whe
Thd A Neomd W\B’U"\‘D\\MO\MA‘V\%_
Q\CMWB i S N Wl LUk Ty,
IS D oD \’\’g (ﬁ&u@@t‘w\ Gl D B ot buving
OAN Qu;\ehc, GRSNOACE U N\Rodk ok, NEy oY \uz/(U{), O
o L Wi, O gerdard Som O 1up Lo
N \Wf”‘*\g A Y Wl Db G, e My
.. O e A J
TIPS W%&) g\f\tgl‘a&m QLA oM soheh
I s, Chadds a cor Yomgoes DoV M O M
N _&-W»Qﬁ,@( wivh A YW ol ﬂ. Ay
casd Co YA O hS . ' ¢ OV O
T (%;){S NC; Voun Jo D Lome, S ¢ i
a © dcgevdugy vy e Slale gten




AR o, “E' PEEaRe A
AN R N

4/28/03

Commission’s Secretary

Office of the Secretary

Federal Communications Commission
445 12™ Street, SW

Washington DC 20554

Ref: CG Docket No. 02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991

To whom it may concern,

I .am a supervisor for Teleperformance USA in Pocatello, Id. [ am very concerned about
the impact that the National Do Not call list will have on telemarketing and our economy.,
T have worked with my company for the past three years while going to school. I need my
job to get through school. There are many people here who are not able to work at any
other type of job. They also need to work to support themselves and their families. In
Pocatello, Teleperformance employs a lot of people. Many teenagers have jobs here as
well as working parents. It would greatly hurt cur economy if we had to let these people
0.

[ love my job here and I fully support the products that we offer to our customers. 1 have
had telemarketers call me at home and it is very easy to simply say “no thank you” and
hang up the phone. It is also just as effective to have company-specific Do Not Call lists.
This will still protect consumers while at the same time protecting the telemarketing
industry and the hundreds of thousands of people that need these jobs.

Thank you for your full consideration on this topic.

Heathyre Shepard

:Z/Z'M’Z/W%ﬁ an
2225 Pocatello Creek Rd Apt A
Pocatello, Idaho, 83201
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April 28,2003

Commission’s Secretary

Office of the Secretary

Federal Communication’s Commission
445 12" Street, SW

Washington D.C. 20554

Ref: CG Docket No, 02-278
Rules and Regulation’s Implementing the Telephone Consumer Protection Act of 1991

To Whom It May Concern:

My name is Derek Bennett. I have worked for Teleperformance USA for just over a year.
I started out as a telephone sales representative and was promoted to supervisor then
Assistant Facility Manager in February of this year.

Our center primarily works with credit card leads and offers reasonably priced discount
programs. The vast majority of the people that we contact are not disturbed by our calls.
Our representatives with strictly enforced standards of professionalism, quality, and
honesty. Our night shift consists primarily of high school students, who must work in
order to help their families make ends meet. The balance includes Veterans, single
parents, and disabled adults. The area is economically depressed, and closing our center
would have a devastating effect on these hard working people, their families, and the
local economy.

Personally, losing my job would force me to relocate and [ have a wife and child and both
of our families live in this community and it would be very hard to relocate with no
money and no friends to help us in this time of need. I am the sole provider for my family
as my wife has a disability that does not allow her work, even on a part time level. My
son is 18 months old, has many friends in our area and we would like to see him go to
school here. I also have some family that is getting up in years, of which my wife and
myself have to help out on a regular basis with every day things of life. As you can see
losing my job and having to relocate would have a devastating effect on both my
immediate family as well as those with whom my wife and myself must help to get by.

In closing 1 oppose the national DNC list as restrictions on predictive dialers.
Our company maintains a Do Not Call list and I support Teleperformance USA’s
And the American Telemarketing Association’s proposed modifications to the FTC rules.

7
TW - your full consideration on this topic.
Sinéere%\

Derek Bennett, Assistant Facility Manager
COUSTA e w B ton

1( /r}nf‘?{‘/? 2}(4 :/

Leuj“f)*‘ My [D e §T::/
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April 28, 2003

Commision's Secretary

Office of the Secretary

Federal Communications Commission
445 12th Street, SW

Washington D.C. 20554

Ref: CG Docket No. 02-278
Rules and Regulations Impliementing the Teiephone Consumer Protection Act of 1991

To whom #t may concern:

| work at teleperformance USA in Lewiston ldaho. | am a Telemarketing Service
Representative (TSR). | am currently a new employee and | am very happy with the work
that | am performing here. 1 was very impressed with the quality and standards that
Teleperformance USA has in regard to the courtesy and professionalism it shows to the
Customers nationwide.

I am also impressed with the products and services that Teleperformance USA
promotes | see them as legitimate and wholesome. | get the same impression from the
customers that | sell them to. They also appreciate the courtesy and respect that the TSR's
show them.

My position at Teleperformance is very important to me and my family. My
empioyment here has made it possibie for me to pay for and attend college as wefl as
support my family. Employment that fits schooling schedutes is very difficult to find in our
world today.

| am opposed to the National Do Not Call list and the restrictions on Predictive
Dialers. | believe that customers concerns about telemarketing can be resolved through the
standards that companies such as Teleperformance USA have. | believe that if all
telemarketing companies would adopt such standards of courtesy and respect toward their
customers that there would be no reason 1o have and Do Not Call List. | fully support
Teleperformance USA and the American Telemarketing Association.

Thank you for your full consideration on this topic.

(zaley

P.O. Box 115
Peck, id B3545
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17 7 St
Clarkslon, WA, 95403

April 28, 2003

Commission's Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington D.C. 20554

Ref CG Docket No. 02-278
Rules and Regutations iImplementing the Telephone Consumer Protection Act of 1991

To Whom i May Concem:

My name is Harry Caramancs. | have worked for Teleperformance USA in Lewiston idaho since
September of 2002. | started as a telephone sales representative and was promoted to night shift
Supervisor in March.

Our center works primarily with credit card leads and offers reasonably priced discount programs. The
vast majority of the people that we contact are not disturbed by our cails. Our representatives work
within nigidly enforced standards of professionalism, quality, and honesty. Qur night shift consists
mostly of high school students, who must work in order to help their families make ends meet The
balance includes Veterans, single parents, and disabled adults. The area is economically depressed,
and closing our center would have a devastating effect on these hard working people, their families,
and the local economy.

Personally, losing my job woukl force me to relocate, as the local job market has lite to offer someone
of my background. | take great pride in guiding these young adults. For many, this is their first job. For
some, their only other option is welfare.

in closing, | oppose the national DNC List and restrictions on predictive dialers. Our company
maintains a Do Not Call list and | support Teleperformance USA's and the American Telemarketing
Association's proposed modifications o the FTC rules,

Thank you for your full consideration on this topic.
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Hr™mst
Claricion, WA. 99403

April 28, 2003

Commission’s Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington D.C. 20554

Ref.  CG Docket No, 02-278

ToWhom it May Concem:

My name is Stephanie Stiles. | have started to work at Teleperformance USA to keep a roof over my
head and food in my mouth. | iooked to work elsewhere with no luck. The area is very depressed and
jobs are scarce. | am handicapped in more than one way and | am very proud that | am capabie of
holkding a job and not being a burden to the economy. | fear that loosing the call center here in the
valley would put a lot of very hard working good people out on the streets, causing a real burden on the
systemns that are there to help and are already strefched to a breaking point in my job as a telephone
sales representative, | take great pride in insuring that those who ask not to be called again are properly
dispositioned. | feel that the National DNC List and restricions on Predictive Dialers will have a
crippling effect on the industry and the hard working people that it employs. | support Teleperformance
USA's and the American Telemarketing Association’s proposed modifications to the FTC rules.

Thank you for your full consideration on this topic.
Sincerely,

<y /, e

Stephanie Stiles
TSR
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Comimission’s Secretary

Office of the Secretary

Federal Communications Commission
445 12" street, sw

Washington D.C. 20554

Ref: CG Docket No. (02-278
Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991

[ work at Teleperformance USA in Lewiston ID. I am the am ABM (Assistant Branch Manager) I enjoy
my job and enjoy working with all the TSRs. We offer great money saving programs to the public. They
have the opportunity to use the programs to see if they will save money with them, if not they can call an
cancel and not be charged the full price or be committed to keep it if it does not work for them.

If for any reason I would have to give up my job it would hurt my family very much, I bring home the
biggest part of the household income because my husband has to pay a large amount of child suppaort, anc
if I didn’t have my job or had to take time to look for another job we wouldn’t be able to pay our bills an
would have to get agsistance from the state.

When we have customers on the line who tell the TSR’s to get a real job [ wonder what they call a real
job. We work very hard to maintain a professional but fun place to work for people who in some cases
wouldn’t be able to get a job anywhere else. We have older people who work for us, this job works well
for them because the do not have to stand all day or lifi heavy objects and they get to interact with young
people and it helps keep them feeling young. They do not have to depend on their family to take care of
them. Also we have many school kids who wotk here to help their families out, and the alternative would
be working in fast food. I believe we can offer these kids much more than flipping burgers.

In closing I oppose the national DNC list and restrictions on Predictive Dialers and 1 support the

Teleperformance USA’s and the American Telemarketing Association’s proposed modifications to the
FTC rules.

Thank you for your full consideration on this topic.
Sharon Kolby

1865 6 ave
Clarkston WA 99403

. . )
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April 28, 2003

Commission’'s Secretary

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington D.C. 20554

Ref. CG Docket No, 02-278
Rules and Regulations Implementing the Telephone Consumer Protections Act of 1991

I am currently employed at Teleperformance USA call center focated in Lewiston, Idaho. |
have worked for this company for slightly over two and a half years and in that time the positions |
have held include: Telephone Sales Representative, Information Technician, Shift Supervisor and, at
present, Branch Trainer. | believe that a very important message that | convey to my trainees and co-
workers is maintaining an exceptional level of professionalism. With this as a significant factor to the
success of the industry, it helps to uphold the reputation of the client as well as to protect the trust of
the consumer. The products and services that our client offers are of cutstanding quality. However,
it is understandable that there truly is no such thing as a "one-size-fits-all” product or service, For
most consumers, it is as simple as saying "no thanks” or “I'm not interested” if they feel that what we
offer them would nct be beneficial to them. I is no doubt that there are those that are angry and
sometimes rude to telemarketers, hut regardless, as mentioned before, a professional, positive
attitude will be able 1o handle the pleasant or the not-so-pleasant.

Unquestionably, the rules and regulations that have been imposed upon this industry have
been designed for a reason, whether for the protection of the business, the consumer, or both. And,
of course, without rules, there is chaos. It is my opinion, nonetheless, that there are times that a
selact few can easily make a “mountain out of a molehill” so to speak and attempt to impose
additional requirements that seem to be "overkiil.” With that said, | would like to state that adding the
“National DNC list” and/or the restrictions on “Predictive Dialers” would be similar to kiling a fly with a
shot-gun. It wouid seem that there would be a much better altemative to solve the issues and
concemns of the public. | therefore encourage a thorough review of “Teleperformance USA's” and the
“American Telemarketing Association's” proposed modifications to the FTG rules.

Thank you for your consideration on this topic.

Sincerely,

: 7

Martin Hughes

Branch Trainer
Teleperformance USA
111 Thain Road
Lewiston, Idaho 83501




April 28, 2003

Commission’s Secretary

Office of the Secretary

Federal Communication’s Commission
445 12" St SW

Washington, DC 20554

Ref: CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Protection Act of 1991

I am currently employed at TELEPERFORMANCE USA call center located in
Lewiston, ID. 1have worked for this company for over 5 years. I started on the phones as a Sales Rep
and was able to work up to the Branch Recruiter position. This is something that TPUSA offers its
employees, the opportunity to grow with a major Telemarketing Co.

As the Branch Recruiter I see the effect on the economy that we are instrumental in
gainfully employing people, getting them off Public Assistance, and helping them gain valuable work
skills and ethics. We hire people that can be trained, but we also hire people who otherwise my have
trouble finding a full time job that does offer benefits. We have had several people in their seventies
because of financial hardships their retirement years our often filled with the fear of “How are they
going to pay their bills?” We also hire people who have little to no education, little or no job
experience, and little or no job opportunities.

This is a Professional and Honest Company. We offer services over the phone to
people who are looking for ways to save money. As a professional and honest company we also
adhere to our Policies and State Restrictions.

Unquestionably, the Rules and Regulations that have been imposed upon this industry
have been designed for a reason, whether for the protection of the business, the consumer, or both.
Without rules and regulations we would certainly have problems. It is my opinion, that there are
times that a select few can easily make something out of nothing. In an attempt to impose additional
requirements that seem to be overkill. [ would like to state that adding the “NATIONAL DNC list”
and restrictions on “PREDICTIVE DIALERS” would harm an industry that puts millions to work
everyday, (and off the rosters for assistance). There has to be a better alternative. 1 encourage a
thorough review of “Teleperformance USA’s and the “American Telemarketing Association’s” |
proposed modifications to the FTC rues.

Thank you for your consideration to this matter.

Sincerely,

e Lan.

yce Lyman
Branch Recruiter
Teleperformance USA
111 Thain
Lewiston, ID 83501
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April 28, 2003

Commission’s Secretary

Office of the Secretary

Federal Communication’s Commission
445 12" St SW

Washington, DC 20554

Ref: CG Docket No. 02-278

Rules and Regulations Implementing the Telephone Consumer Proteciion Act of 1991

{ am currently employed at TELEPERFORMANCE USA call center located in ,
Lewiston, ID. I'have worked for this company for over 5 years. I started on the phones as a Sales Rep i‘
and was able to work up to the Branch Manager position. This is something that TPUSA offers its E
employees, the opportunity to grow with a major Telemarketing Co. it
As the Branch Manager | see the effect on the economy that we are instrumental in
gainfully employing people, getting them off Public Assistance, and helping them gain valuable work
skills and ethics. We hire people that can be trained, but we also hire people who otherwise my have
trouble finding a full time job that does offer benefits. We have had several people in their seventies
because of financial hardships their retirement years our often filled with the fear of “How are they
going to pay their bills?” We also hire people who have little to no education, little or no job
experience, and little or no job opportunities.
This is a Professional and Honest Company. We offer services over the phone to
people who are looking for ways to save money. As a professional and honest company we also
adhere to our Policies and State Restrictions.
Unquestionably, the Rules and Regulations that have been imposed upon this industry
have been designed for a reason, whether for the protection of the business, the consumer, or both.
Without rules and regulations we would certainly have problems. It is my opinion, that there are
times that a select few can easily make something out of nothing. In an attempt to impose additional
requirements that seem to be overkill. T would like to state that adding the “NATIONAL DNC list”
and restrictions on “PREDICTIVE DIALERS” would harm an industry that puts millions to work
everyday. (and off the rosters for assistance). There has to be a better alternative. I encourage a
thorough review of “Teleperformance USA’s and the “American Telemarketing Association’s” o
proposed modifications to the FTC rues.
Thank you for your consideration to this matter.

Sincerely,

Bl fy A _

Bob Hunt

Branch Manager
Teleperformance 1JSA
111 Thain

Lewiston, ID 83501
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